
Blended Services: Circulation - Trial Assessment 

WRITTEN ASSESSMENT – UNIT 1 

 

This practice assignment will give you an idea as to the type of questions you’ll be 

expecting on the day of your Assessment.  The setup will remain the same; part I - 

multiple choice, part II – matching and part III - a choice of short answer 

questions, and part IV – the Circulation simulation.   

 

Part I: Multiple Choice (10 – 15 Questions on the actual Assessment) 

Which statement is the most accurate?  Students can pay fines… 

a)  In person 

b)  Through the McMaster Libraries website 

c) Through Financial Services 

d)  a & c 

e) b & c 

f) none of the above 

 

The following items can be found on Reserve. 

a) Calculators 

b) Lyons Media Collection 

c) Projectors 

d) Dry erase board markers/erasers 

e) All of the above 

 

In-Process request forms are used by the patrons when the item is… 

a) On loan 

b) In the process of being returned to the owning library 

c) Waiting to be received in Acquisitions 

d) Owned by the library but is waiting to be catalogued. 

 

 

 

 



The fee for a general public/community External card is… 

a) $100/year 

b) $10/month 

c) Free 

d) $60/year 

 

Which of the following is true?  The Libraries have access to this type of confidential patron 

information. 

a) Address/phone number 

b) Email address 

c) Shoe size 

d) b &c 

e) a & b 

 

Part II: Matching (one question) 

From this list match the circumstance to the appropriate request form by writing the number 

next to the form name. 

1. The item is checked out by another patron 

2. McMaster Libraries does not own a book a patron is looking for. 

3. The Library has placed a request to purchase this book.  We may or may not receive it. 

4. The item is between the Library where it was returned & the Library which owns the 

book. 

5. The item is held in an off-site facility or in a staff only accessible area. 

6. A McMaster instructor would like items added to his course readings. 

7. A patron can’t find a book on the shelf which has a status of “checked in”. 

 

_____ Course Reserve   

_____ In-Transit 

_____ Unable to Locate 

_____ Storage 

_____ Recall 

_____ On-Order 

_____ Racer 



Part III: Short Answer (2-3 questions to choose from on the Assessment) 

A. List the steps you would take in issuing a Guest Account. 

 

B. Describe how you would sign out a book (from regular book stacks). 

 

C. List the steps in editing the time on a Reserve item. 

 

 

 

CIRCULATION SIMULATION: UNIT 2 

 
Part IV: Simulation (2 Circulation scenarios) 

 

Role play with your mentor the following situations: 

 

A.  A student comes to the desk to sign out a book.  When you wand the barcode on 

their card a block comes up; “Book Has Been Recalled”.  What would you say to the 

patron? 

B.  A student wishes to renew a book.  The “Book Has Been Recalled” block appears on 

their card.  The block pertains to the book they wish to renew.  What would you say 

to the patron? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


